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Capture feedback from
your panel, no matter
where they are.

Quicker turnaround and
feedback

Access to a wider
Audience
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At Home

On The Go

In Store

At Work

0% 20% 40% 60% 80% 100%

We use smartphones while watching TV, listening to music, using the internet,
reading a book, waiting in line, eating, shopping, commuting,.

Source: Google



consumers said they are
accessing mobile email

more than ever

Mobile email will account for 10 to 30% of email opens.
Emailmonday.com, 2011

SourceeDialogandLightspeedresearch



WILL PEOPLE TAKE THE SURVEY:
ON THEIR MOBILE PHONES?



People are already using mobile devices to do our surveys;
even though they look like crap and are hard to complete

Canada

0% 5% 10% 15% 20% 25% 30%

Based on an analysis of nine recentnis three from each Vision Critical National Panels




When respondents were given a
choice between desktop and mobile

- -

0% 5% 10% 15% 20% 25% 30%




Why Desktop?

Because | was at my computer when |
got the invite

Wasalready using my computer, anc
not near my phone

Easierto read and answer

Becausd hate that littlescreen

Waitingon a call from on mphone



Why Mobile?

Was reading my email on this device
when the notification came.

Onthe tube so the phone was easiest

Becausd can do it when | have some
time to spare and don't have to do it
while | am sitting by my computer.

Sol could sit on the sofa



| was just checking my email, and I'm
sitting on the toilet. I'll be honest |
had time to Kill.



WHORESPONDSNMOBILE?



0% 20% 40% 60% 80%  100%

Own an iPhone

Spend less of their time actually talking on the pho

Find their smart phone frustrating to us

NJ aYlF NI LK2y|S

Everything about technology is changing too fa

More likely to have an on-line profil

Posted to a blog, a review site, a chat room or a discussi

m Mobile Respondents m Desktop Respondents

It Is a different set of people, they are the smairt
phone junkies, and they expect everything to be
available on their smart phones



Not Correlated

High-income optimist © Low-income optimist [ High-income pessimist [l Low-income pessimist

~ 2010
Smartphone owners <
2009*
L
" 2010
All North America <
2009*
L™
Base: 42 294 US adults (18+)
*Base: 52,702 US adults (18+)

Source: North American Technographics® Benchmark Survey, 2010 (US, Canada)
*Source: North American Technographics® Benchmark Survey, 2009 (US, Canada)
Mote: “No answer” responses have been excluded.



Choice



uthor OnceX.DeployEverywhere

How likely are to use Social Media
for each of the following?

Please select one response for each item.

Personal Reasons Very Likely

Business - Connecting with
customers
Somewhat Likely

Professional - Networking

Somewhat Likely

Somewhat Unlikely

17



Back to the Drawing Board
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All of your favorite question types
-Redesigned from the ground up

ol Bl = 3:12 PM e il Ball = _3:12PM -

This moblle survey is about social
media.

Prev

Techmical Support

| Photo Sharing (i.e.
|"_" Video Sharing (i.e.
' Youtube)

(_'- Audio/Music Sharing
' (i.e. SoundCloud)

dan>30ID




Single Choice

SHOWCASE B8 "2

SHOWGCASE s "2igs

il Bell = 3:26 PM

Are you a member of a social
networking site?

Please select one response only.

O Don't Know
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Grids

C

mee way

P ey e b i DR Mo e S O Pk P et T

s

Sy a0y

SHOWCASE .58 "= .EHEZBI

SHOWCASE .38 "Z0 @2

CYLSIONCRIUC SHOWCASE .2 ™2 .ﬂ'.:ﬁl

S L L e

b B o e Bt e b v e b B e e

NEED

Grids (gridsgard sortsand sliders)

Thinking about your last vacation
to what degree were you satisfie

with your experience?

Please click on your selection or drag the
slider to your £~'-~*~=

How likely are to use Social Media
O IR for each of the following?

Please select one response for each item.

Personal Reasons Vvery Likely

Business - Connecting with
customers

Professional - Networking

kely

O Somewhat Likely

O Somewhat Unlikely

O
)
-
C.
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Question Type Supported

V Singlechoice

V Multiple Choice

V Date

V Open End

V Numeric Verbatim and Slider

V Allocation Slider and Grids

V Single Choice Gri@dSuaing sider and cara sor
V Multiple Choice Grids

22



V 4
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xRankOrder (coming soon)
xMagnetic Boards (coming soon)
xVideo

xClickmap
xHighlighter
xPageturner

xPhotoUpload



DOPEOPLE LIKE IT?
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44%

40% 42% 43%

Short  Medium Long Desktop Short  Medium Long Desktop
a¢ KA &adNBSe o1 a AT dré thatdt wasgifick! easy Akl didn'
% strongly agree have to get on my computer!

A Workedreally well on my phone! | can
do it whenever it suits me

A Handyto complete wherever you are

Short  Medium Long  Desktop

A Iliked the look of thesurvey



WHAT ELSE DO | NEED TO THINK
ABOUT?



Estimate that it takes 50% longer on a
smart phone

Long questions, and long lists will not
work as well

With image use, watch the size.

You will see more drop T & US&
reminders



Questions?



The other place we spend our time



obsessed v facebook.

AS OF 2011, THERE ARE 500,000,000 ACTIVE FACEBOOK USERS.

APROX. ON EARTH.
HALF OF THEM ARE LOGGED IN ON ANY GIVEN DAY.

OF YEAR OLDS
CHECK FACEBOOK

RIGHT WHEN THEY WAKE UP..

http://www.onlineschools.org/blog/facebookbsession/



http://www.onlineschools.org/blog/facebook-obsession/
http://www.onlineschools.org/blog/facebook-obsession/
http://www.onlineschools.org/blog/facebook-obsession/

THERE ARE
INTERNET USERS IN THE U.S.

THAT MEANS OF THE U.S. WEB AUDIENCE

IS ON FACEBOOK.



http://www.onlineschools.org/blog/facebook-obsession/
http://www.onlineschools.org/blog/facebook-obsession/
http://www.onlineschools.org/blog/facebook-obsession/

Facebook Dominates our online Time

Top 10 U.S. Web Brands By Total Minutes
Facebook  immm————————————————————————————

Yahoo! m
Google #
AOL m
MSN / WindowsLive / Bing _
YouTube —
eBay [
Apple b
o
Microsoft h

Billions of Minutes a 5 10 15 20

Data: Nielsen; May 2011 (Home and Wark)

25 £l as 40 45 =0 35

32



We need to where the panelists are



facebook

ANGUS REID FORU

Spargfor Faceb

cys Winners Newslettars

Take a Survey

My Survey doliars
Total Eamned:

Total Redeemed
Current balance

$6.50
$0.00
$6.50

i[‘- .I

PV

My Particpation History

Update My Profie

Angus Reid Forum Viebaite

Angus Red Forum Facedook Page

Quick poll

Would you ever read your
partners personal emad,
text or Facebook
messages?

Yes, we share
everything

Possibly, if | had a
reason

Never!

_Submit

"- . Gord McNelll Home «~

’ LI n
N - ‘eons ﬁ

Gord Mcheill  usng Angus Red
Forum, t

Nonie Dalton used Angus Reid
Forum, 2 howrs ag
’ Ryan Luscombe used Pol. =

Sponsored Create an Ad

Play Hockey now!

Play for FREE! Bulld your
team using a $100 milon
salary cap and compete
with users o055
Facebook, Just add the
app'

SALARY CAp

LIKE" us and stay
comnected with exchusive
sports content,

li\ Lke * 113,441 people M ths
Six Sigma Certification
Start Increasing Your

Effectivensss Today
100% Orndine Lean Six




ceboo

Increase participation FASHTON

A Single sign on from within Facebook

A Notificationsabout new surveys fromight
on the left hand app menu

A Increasinghe exposure your newsletter
and otherportal content

ShED

TargetFacebook users

A Usethe sampling and reporting features of

E Gord Mcheill

Sparq to isolate the Facebook users P P r
(5] Messages
A Pull Facebookata into yourpanel for B events 1

additional profiling

W Angus Reid Forum 4

A No incremental work to have surveys

appear in Facebook .



Questions?



What Is Sparg Quick Reports?

Quick Reports, a component of Dynamic Reporting, is afusedly tool that

simplifies and accelerates the most common reporting requirements. Quick Reports
helps you gain the insight you need faster and more easily than ever before.
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When would | use Sparg Quick
Reports?

A When you need fast ,easy access to results from one or more studies

A When you want to run quictoplines whether infield or out

A When you want to quickly and easily add crosstabs for deeper analysis

A2KSYy @e2dz YySSR (2 aKINB aLISOATAO RI
need or want to see the whole enchilada

e 7 7 Y C 2portin
nel Reports System | Dynamic Repo

Studies @ Manage  Pa

x | Commuterstudy #2
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Point-And-Click Report Builder

Quickly build datasets from multiple
studies; add and remove questions at
any time; save multiple reports from a
single dataset.

Assign and Manage Scale Values

Add, delete or modify scale values
inline, without having to edit the
original studies.

Powerful Filtering

Build your report, add a filter, then
duplicate the report and change the
filter to produce fast segmentation
reports.

Instant Top Line View

See your top lines for all tables on one
page. Easily jump from one table to
another using the Table of Contents.

Export and Share Reports

Share reports online. Export native
Excel files or export to SPSS or CSV 1
further offline analytics.

Tncama (St Brofilinn fuith Natal) Add Crosstabs On The Fly

Low
Income

Easily customize your columns and
rows based on what your audience
wants to see. Merge columns, add

Top Boxes and Low Boxes andaigel
to better suit your stakeholders.




Questions?



Customer
Experience
Management



Vision Critical Experience Management:
What Is 1t?



