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Fri, Apr 3rd 2009 5:19 pm EST
By Alfred Branch Jr.

Ticketmaster Entertainment continues to battle with a public relations problem
in Canada over the company's TicketsNow secondary ticketing subsidiary.

As reported by The Province in Vancouver, BC, a recent survey conducted by polling
and public opinion company Angus Reid Global Monitor said that 49 percent of
those polled are not enamored of TicketsNow and believe it should be shut down

because they believe Ticketmaster is using the Web site to overcharge fans.

Almost as many fans surveyed had no opinion of TicketsNow, about 44 percent, but only 7 percent
had a favorable opinion of the subsidiary. Details about when and how the survey was conducted and
the number of respondents were not available.

In recent months, Ticketmaster has been blasted in Canada over its connection with
TicketsNow and the way the two entities have handled ticket sales for Elton John and Leonard Cohen
tickets, among others.

Ticketmaster has steadfastly denied that any problems customers may have faced were caused on 
purpose, but the company has admitted to experiencing certain "glitches" with its ticket order 
processing.

News of the survey comes as Ticketmaster tries to convince U.S. federal regulators to approve its
proposed merger with Live Nation, and following the company's admission that it was going to
be turning over broker client information to authorities.
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Comments
Care to comment on the poll
Submitted by Anonymous (not verified) on Fri, 04/03/2009 - 7:03pm.

Care to comment on the poll size? Nearly half of two doesn't mean anything.

Reply  E-mail

I think that brokers need to
Submitted by Anonymous (not verified) on Mon, 04/06/2009 - 6:27pm.

I think that brokers need to come together through the NATB which is one of the most reputable 
mediums that we have today. For brokers to just make remarks, but not do anything about it is un
excusable and unneccessary.If you want to continue to be part of this business then you need to be 
part of the NATB otherwise what good are doing to help this situation.
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Top Events
Week Ending 04/19/2009
     
1 Wicked Tickets
2 U2 Tickets
3 AC/DC Tickets
4 Aerosmith & ZZ Top 

Tickets
5 New York Yankees Tickets
6 Boston Red Sox Tickets
7 Jonas Brothers Tickets
8 Kenny Chesney Tickets
9 Elton John & Billy Joel 

Tickets
10 Dallas Cowboys Tickets
11 Jersey Boys Tickets
12 Kid Rock & Lynyrd Skynyrd 

Tickets
13 Britney Spears Tickets
14 Dave Matthews Band 

Tickets
15 Metallica Tickets
16 NHL Eastern Conference 

Quarterfinals: Boston 
Bruins Tickets

17 The Dead Tickets
18 Chicago Cubs Tickets
19 NBA Western Conference 

First Round Playoffs: 
Denver Nuggets Tickets

20 Bruce Springsteen & The E 
Street Band Tickets
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PresalePassword.net provides
concert fans and ticket sellers 
with reliable presale password 
information to buy tickets
before the general public. 
Visit our site and learn how to get
premium presale tickets.

Top Sellers
Week Ending 04/18/2009
 Seller
1    Ticketmaster.com
2 StubHub.com
3 LiveNation.com
4 TicketsNow.com
5 TicketLiquidator.com
6 TicketCity.com
7 TicketWeb.com
8 RazorGator.com
9 ETix.com
10 Telecharge.com
11 CoasttoCoastTickets.com
12 GoTickets.com
13 TickCo.com
14 Tickets.com
15 Vividseats.com
16 EventTicketsCenter.com
17 JumboTickets.com
18 AceTicket.com
19 TicketSpot.com
20 BrownPaperTickets.com
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TicketsNow -Official Site
TicketsNow.com - The Worlds Largest Only 
Secure Ticket Marketplace. 

Kings of Leon Tickets
Edmonton - 8/12 Rexall Place Calgary - 8/13 
Pengrowth Saddledome 

Ticket Brokers guide
Looking to find Ticket 
Brokers? See our Ticket 
Brokers guide. 
azumano.com
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