
Encouraging discussion

Positive reinforcement
• Great comment!
• Thanks for your thoughts!
• Interesting comment!
• Thanks for sharing your point of view!
• Thanks for sharing that story!
• Thanks for sharing that experience!

Including the group
• What do the rest of you think?
• Do the rest of you agree or disagree?
• Anyone have a different experience/opinion?
• Anyone have a similar experience?
• Anything else to add?
• Did we miss anything?

Clarifying

• Could you explain why you think that?
• What do you mean by…?
• Trying to better understand…?
• How does this relate to…?

Expanding on a topic

• Tell me more about that…
• Imagine you are…
• What lessons can be learned from this experience?
• Who, What, Where, When and How?


